
 

LIMITED WARRANTY 

What does this warranty cover?  Any manufacturing defects in original material, including original parts and 
workmanship, under normal use and conditions. 

For how long?  For a period of one year from the date of original purchase in the U.S. 

What will be done?  We will provide machine repair service at no charge for labor and parts or replace it at our 
discretion.  Parts will be prorated according to wear. 

How do you make a warranty claim?  If it becomes necessary to repair your unit, you need to package the unit in 
a well-padded heavy cardboard box.  You must contact us for an RMA # and enclose a paper with the following 
details –  

• Name 
• Company 
• Address 
• Phone 
• Fax 
• Description of the claim 
• Copy of invoice 
• Send to:  R E Whittaker Co 

302 South Croton Avenue 
New Castle, PA  16101 USA 

 Freight must be prepaid to our facility.  Insurance is recommended. 
 
What does your warranty not cover?  This warranty does not cover the following: 

• Damage from negligence, misuse, abuse, accident, or failure to follow operating instructions. 
• Changes or repairs by anyone other than R E Whittaker Co. 
• Unit on which the serial number has been defaced, modified or removed. 
• Ordinary adjustments, which you can perform as outlined in the operator’s manual. 
• Gear stripping. 

 
What other limitations apply to this warranty?   
THIS WARRANTY IS NON-TRANSFERABLE AND APPLIES ONLY TO THE ORIGINAL PURCHASER AND 
DOES NOT EXTEND TO SUBSEQUENT OWNERS OF THE PRODUCT.  THIS WARRANTY IS VALID ONLY IN 
THE UNITED STATES OF AMERICA.  ANY APPLICABLE IMPLIED WARRANTIES, INCLUDING THE 
WARRANTY OF MERCHANTABILITY, ARE LIMITED IN DURATION TO A PERIOD OF THE EXPRESSED 
WARRANTY AS PROVIDED ABOVE BEGINNING WITH THE DATE OF THE ORIGINAL PURCHASE AT RETAIL 
AND NO WARRANTIES, WHETHER EXPRESSED OR IMPLIED, SHALL APPLY TO THE PRODUCT 
THEREAFTER.  WE MAKE NO WARRANTY AS TO THE FITNESS OF THE PRODUCT FOR ANY PARTICULAR 
PURPOSE OR USE. 
 
THE EXTENT OF OUR LIABILITY UNDER THIS LIMITED WARRANTY IS THE REPAIR OR REPLACEMENT 
PROVIDED ABOVE AND IN NO EVENT WILL OUR LIABILITY EXCEED THE PURCHASE PRICE PAID BY THE 
PURCHASER OF THE PRODUCT.  UNDER NO CIRCUMSTANCES WILL WE BE LIABLE FOR ANY LOSS, 
DIRECT, INDIRECT, INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGE ARISING OUT OF OR IN 
CONNECTION WITH THE USE OF THIS PRODUCT. 
 
How does state law apply to your warranty?  THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, BUT 
YOU MAY ALSO HAVE OTHER RIGHTS, WHICH VARY FROM STATE TO STATE.  SOME STATES DO NOT 
ALLOW LIMITATIONS ON IMPLIED WARRANTIES OR EXCLUSION OR LIMITATION OF INDICENTAL OR 
CONSEQUENTIAL DAMAGE, SO THESE RESTRICTIONS MAY NOT APPLY TO YOU. 


